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BIDKHome 
2020 E-commerce Guidelines 
Company Name 
 
 
CUSTOMER CONTACT INFORMATION 
 
Billing 
TBD 
 
Shipping 
Drop Ship 
 
Phone 
TBD 
 
Email 
TBD 
 
Website 
TBD 
 
 
CUSTOMER AGREEMENT POLICIES 
 
MAP PRICING 
MAP is strictly enforced at 2.1 X Web  Wholesale Price unless a pre-authorized sale for specific items 
during a specific time period. 
 
 
SHIPPING TIMES  
2 to 3 Business Days (with accurate inventory) 
 
 
SHIPPING METHODS 

 FedEx Ground, BIDKHome Account 

 FedEx Express, BIDKHome Account – Upon Request Only 
 
 
SHIP FROM LOCATION 
BIDKHome Warehouse 
3027 Route 9  
Cold Spring, NY 10516 
 
 
ORDERS CONTACT INFORMATION  
BIDKHome Customer Service 
Alex Munoz 
Phone:  845.265.6052 
Email: customerservice@bidkhome.com 
Email: amunoz@bidkhome.com  
            

mailto:Sales@sevencolonial.com
mailto:customerservice@bidkhome.com
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ORDERING METHOD 
Orders may be placed via the BIDKHome wholesale website or 
Via email to our Customer Service Department (customerservice@bidkhome.com), 
 
 
PAYMENT 
All item and shipping charges will be invoiced the date the item has shipped. 
 
 
DROPSHIP FEE/HANDLING CHARGES 
$10 Dropship fee per order  
 
 
MINIMUM WEB WHOLESALE COST PER ORDER 
$20.Items should be kitted to meet this requirement. 
 
 
PHOTOGRAPHY 
High quality silhouetted photography available upon request 
Limited Lifestyle Images currently available upon request 
 
 
PACKING LISTS 
Customer to provide packing lists for each order. 
 
 
RETAIL CUSTOMER SERVICE 
Not available. 
 
 
RETURNS 
We do not handle retail returns on the customer’s behalf under any circumstances.   
 
 
INVENTORY-AVAILABILITY 

BIDKHome Customer Service to send daily inventory TBD 
 
 
SAMPLE  POLICY:: 
Samples sent in good faith on Net60 (“Sample 60”) terms and invoiced as such.  Items are to be returned 
Within 60 days with return freight at customers expense.  Once sample items are received in 
Our warehouse (undamaged) we will credit the original item price and shipping. 
 

AGREEMENT OF BIDKHOME ECOMMERCE TERMS & CONDITONS 

Please sign, date and return this agreement for BIDKHome confirmation signature. 

For Company       For BIDKHome  

Name:                                                                                              Name:    

Signature:                                                                                        Signature:   

Date:                                                                                                 Date:   


